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Dave Lane 
Scores Big at 
Nationals
Dave Lane qualified for the Special 
Olympics National Games in 
Princeton, New Jersey held on June 
14th through the 21st.  He 
competed along with 3,500 athletes 
from all 50 states.  He came in 
second and received a silver medal 
in his 5K race; his team was first 
and received gold in the 4x100 
meter relay.  In his 10K race he 
circled the track twenty-five times; 
in the last lap Dave was neck and 
neck with a fellow competitor 
when he pulled ahead and took 
first, again receiving a gold medal.  
He traveled to Princeton with 
seven other teammates from 
Minnesota, as well as his coaches.  
One of his coaches is Kevin 
Sternal; Kevin also works with 
Dave at his home at DRCC-
Melrose.  Sleep was barely an 
option as Dave took in as much of 
the experience that he could, going 
from sunup to sundown.  Along with the competing Dave participated in the 
opening and closing Olympic ceremonies, took in a Yankee’s minor league 
game and took a tour of New York City and its harbor.  It was a trip of a life-
time for both Dave and Kevin.

5% Campaign - A 
Legislative Success!
Long before the 2014 Legislative Session 
began, a coalition of advocates, families, 
staff, and providers began working  
together to convince Minnesota’s legisla-
tors that the people who provide direct 
care for individuals with disabilities really 
needed a raise – and a meaningful 
amount.  The facts spoke loudly – rates 
for community services had increased 
only 4.94% in the 12 years from 2003 to 
2014 (Social Security had increased 28.8% 
for the same period).  But in the end, it 
was the personal stories of staff and fami-
lies that convinced legislators and the 
governor of how important this was.  
Legislators listened – and on a bipartisan 
basis – overwhelmingly passed the 5% 
rate increase.  Legislators made it clear 

Continued on page 5

Dave Lane and Kevin Sternal

Dave on the winner's podium after his 10k race.
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Approximately 1,100 attendees gathered at the Double Tree Hilton in 
Bloomington, Minnesota on May 13th and 14th for ARRM’s 2014 Annual 
Conference.  The ARRM (Association of Residential Resources of Minnesota)  
Annual Conference provides excellent training opportunities for direct 
support professionals as well as managerial staff. This year's conference was 
titled “In Search of Oz, The Yellow Brick Road is Under Construction”.

The highlight of the conference is the ARRM Cares Awards honoring 
dedicated direct support professionals for their exceptional work with people 
with disabilities across the state. The award program began in 1996 to recog-
nize professional caregivers who provide exemplary services to people with 
disabilities. Recipients must demonstrate a commitment to providing inno-
vative, professional services to people.

This year 115 were recognized. Six 
outstanding winners received spe-
cial recognition. DRCC is proud 
to announce that Robert Johnson, 
who works at DRCC-Laverne was 
one of the six!  Robert received 
this special recognition for his 
efforts to engage several  
of the people we support in a 
community gardening program. 

DRCC is also very proud of our 
other nominees including:  
Braden Sorenson, Andrea Estby, 
Michelle Sather, Savannah Swanson, Kelsey Roche, Pete Ferrando,  
Lisa Flaherty, David Miller and Carol Thomas.

We congratulate each nominee and winner and say “thank you”  
for your ongoing commitment to the people we support. 

Tributes
Mary Susan 
Skorich passed 
away peacefully 
in her home at 
DRCC-Rockridge 
on February 17, 
2014 at the age 
of 55.  Mary had 
lived at Rockridge 
since April of 
1999. Mary enjoyed spending time with 
her guardian Beverly Carlson and  
speaking on the phone with her cousins 
Susan, Jennifer, and her young second 
cousin Kayla. Mary worked at Udac for 
several years and developed friendships 
with her co-workers. Mary loved watching 
Wheel of Fortune.  She was a huge Lucy 
fan as well as the Dukes of Hazard.  Her 
favorite style of music was country, espe-
cially Elvis. She will be missed by all. 

Heidi Parent 
passed away 
unexpectedly on 
June 19, 2014 
at the age of 40. 
She most recently 
resided in her 
own apartment 
in Virginia, but 
had lived for 
many years with her parents in Silver Bay. 
She had received services from IHFS-Lake 
and IHFS-Range programs. Heidi loved 
to spend time with her friends.  She was 
always up for a game of "Sparkle" (aka 
Farkle).  Her wit always put a smile on the 
faces of those around her.

Finding Oz at the 2014 
ARRM Annual Conference

Robert Johnson
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Friday Fest entered its sixth year in 2014.  The first half of the Friday Fest 
season has been both exciting and pleasant.  Richard Dawson impres-
sions, karaoke rock stars, BINGO victories and people enjoying them-
selves at the DRCC semi-formal Gala have all been highlights of the first 
half of 2014.  

In January over 100 people braved the elements to attend the BINGO 
event at the Copper Top Church.  Fifteen games of chance were played 
including two grand prize gift certificates.  A new event premiered in 
February — Family Feud. Three games were enacted on the stage while 
audience members enjoyed ice cream sundaes or root beer floats.  The 
championship game ended in dramatic fashion as Eric from Manumit 
got exactly the nine points that he needed to reach 200 points on the last 
question of the last round amid raucous applause.  A photo booth was 
available throughout the night for fun pictures.  

Unfortunately our March karaoke night had to be rescheduled into April 
due to poor weather.  But dancing and epic singing made up for the 
long wait when it finally came around in April.  DJ Cass-Act made her 

debut that night and did not disappoint.  In 
May DRCC rented the Landmark Lanes in 
Superior, Wisconsin and had a pizza and 
bowling night.  

Our annual Gala event occurred in early June.  
The DRCC management team prepared, 
cooked, served, and bussed a plated dinner 
for the beautifully-dressed patrons.  Then a 
live band rocked through the night as people 
danced and laughed and had a wonderful 
time. July’s summer picnic at Chamber’s 
Grove marks Friday Fest’s 60th event!

Friday Fest 

With everyone’s busy schedule we decided to host a 
virtual fund-raiser – we’re calling it our “Un-event”.  It 
allows donors to continue to financially support the 
same client social and recreational activities while not 
requiring the time commitment of attending an event.  

We want to thank everyone who contributed and 
participated in the “Golf With the Stars” event and 
welcome everyone to join us in raising money 
through our new fund-raiser.  

Watch your mail for more information.

NEW FUND-RAISING 
After 14 years, DRCC has decided to discontinue 
its “Golf with the Stars” annual fund-raiser and try 
something completely different.  Over the course 
of the “Golf with the Stars” event more than 
$125,000 was raised to directly fund a variety of 
social, recreational and personal items for 
individuals served by DRCC.  The event 
gradually experienced a decline in participation so 
we decided it was time to try something new.  

Just a few of the happy Gala participants.
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Employee 
Milestones
The work of DRCC is  
carried out by its many  
dedicated staff.  We are again 
recognizing  employees who have reached a  
milestone anniversary between January 1, 2014 
and July 1, 2014.  Without exception, the  
following employees have shown a commitment  
to the people they work with - staff and clients,  
loyalty to DRCC, and a desire to make  
lives better.  
 

35  years
In May, Sandy DeZeler celebrated her 35th 
anniversary with DRCC. When Sandy started 
35 years ago, DRCC was operating six pro-
grams, four ICF/MR group homes and two 
apartment training programs. Now, 35 years 
later, DRCC has 50 different programs, serving 
more than 415 individuals. Sandy has been an 
integral part of DRCC’s development over these 
years. She currently serves as Business Manager, 
with responsibility for all of DRCC’s account-
ing functions and property management.

30  years
Rob Townsend was initially hired as a  
houseparent at Baldwin in 1984. In 1986 he left 
Baldwin to direct a SILS program and to open 
DRCC’s first waivered services program. The 
program later became the Lakeside program. Rob 
has worked as Program Director ever since, see-
ing the program through a move to a new home 
in 1996, when it was renamed Rockridge. Rob’s 
interests include fishing, bowling, Vikings foot-
ball, music, and spending time with family  
and friends.  

25 years
Joanne Stager began her employment at DRCC 
in 1989 at the former West program where she 
initially worked as a job coach. Six months later 
she started working at the Oneota program, 
where she has been a dedicated employee for 
the past 25 years. When Joanne is not working 
she has many interests that include playing ten-
nis, gardening, spending time with family  
and friends, and traveling with her  
husband Bob.  

20  years
Bill Flannagan started with DRCC as the live-in 
staff person at the Jefferson program.  He then 
was Program Coordinator at Thalassic before 
becoming Program Director at Mankato, where 
he remains today.  When he is not working, Bill 
enjoys biking (both road and mountain), skiing 
(both downhill and cross country), skating, 
hunting, fishing, gardening (both at home and 
at the Mankato house), and golf. Bill was 
involved in the Mentor Duluth program for 
many years, and has served on the Mayor’s 
Council on Disabilities. Bill is part of the local 
Duluth music scene and can be heard at various 
venues throughout the city.

Lori Dargatz was hired as a Program Assistant at 
DRCC-Woodland in 1994. She became Program 
Coordinator in 1995, and was promoted to 
Program Director in 1999. She has worked her 
entire DRCC career with the men at Woodland, 
seeing them through many life changes. Lori is 
also part of the staff training committee, serving 
as one of the Therapeutic Intervention trainers 
for many years. When Lori is not working, she 
enjoys fishing, archery, camping, and travel with 
her husband Adam and their two children.

Darin Schuman started working with DRCC in 
1994 at Exeter. Over the years he has also worked 
at Oneota and Endion before coming to 
Noumenon and Hillside. Darin plays in a local 
band around the area on weekends.  He enjoys 
riding his motorcycle, fishing, and outdoor 
activities.  Darin also enjoys spending time with 
his family and his two dogs (Piper and Opie).

Diane Childs started with DRCC in April of 
1994 as a part-time Program Implementer with 
In-Home Range.  In 1999 she became the part-
time Program Director of the In-Home program 
continuing her duties as an Implementer and 
she was also working at the Northside program.  
She briefly worked as a Program Coordinator, 
though she finally settled in as a Program 
Assistant at In-Home and Northside for the last  
15 years.  In May of this year Diane accepted an 
additional opportunity and began working at 
Lambert. Diane’s fondest memory at DRCC is 
Christmas caroling at the nursing homes where 
she would play her guitar and sing with the cli-
ents.  Diane’s loves include her husband Don, 
their six grandchildren, and her horses. She is 
currently exploring equine therapy. 

Mary Ann Hansen was hired in 1994 at South 
Grove, working as both a Program Assistant and 
an LPN. Upon completing her RN training, she 
worked as a part-time nurse with the Range 
programs, later becoming full-time and taking 
on medication and additional training duties for 
DRCC.  Mary Ann enjoys scrapbooking and 
spending time with her grandchildren. She and 
her husband Dave are also very active within 
their church, having recently finished the school 
of lay ministry. 
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Employee Promotions
DRCC is very appreciative of our staff and would 
like to recognize the following employee promotions 
over the first half of 2014. 
 

The following employees have been promoted to 
Program Director:
Ann Deignan – Carlton

Jen Danielson – Crystal

Christopher Shanda – My House

The following employees have been promoted to 
Program Coordinator:
Katie Saari – My House

Joe Foster – Two Harbors

Scott Seafolk - Juniper

Holly Lamar - Maple

Welcome – new positions  
Alexi Estee, IT Coordinator

Alan Berg, Office Assistant 

Nathan Johnson, Program Manager

Scott Hauswirth started out working at Jitney 
house for his first 8 years at DRCC. In 2002 Scott 
came to the Mankato house and has been an 
important part of this house for the last 12 years. 
In his spare time Scott writes and records music 
and plays professionally. Scott and his wife have 
been together 10 years and do many things 
together. Recently they have joined a golf league 
and play on a weekly basis.

15 years
We have several employees who reached their 
15-year anniversary during the first half of 2014. 

Jathan Barker – Mankato 

Ann Bleibaum – Carlton

10 years
We also have several employees who reached their 
10-year anniversary during the first half of 2014.

Vanessa Kokolis – Riverside

Carrie Surface – Lambert

Michelle Goutermont – Carlton

Danee Haenke – Fariview

Stephanie Leanza-Welch – Triplex

Charles Rosenthaler – Basswood

Diane Walters – Lambert

Deniese Lussier – South Grove

Kelly McKinnon – Daniels

Kenneth Johnson – Winona

Joe Hanson – Melrose
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Salon Night
With a generous donation to the IHFS-D 
Program, a group of women were able to 
treat themselves to a Salon Night at 
Shawn's Salon Associates.  Sue and Chris 
worked their magic with manicures, 
shampoos, styles and facials to make 
everyone feel young and beautiful!   
Thanks to all for making this happen. 

5% Campaign - Continued  from page 1

that it was their intent that the money was to be given to 
staff to increase wages and benefits.  The law states that 
80% of the money must be directed to increasing wages/
benefits of the staff who support individuals with disabili-
ties.  DRCC went beyond the 80% requirement and used 
100% of the new money to increase staff salaries. 

Please remember to say “Thank You” to the legislators 
who helped pass this legislation.

 

DRCC-Crystal Opens
Approximately 2 years ago DRCC responded to a RFP  
(Request for Proposal) from St. Louis County that included the 
request to develop a fully-accessible program to meet the needs 
of four individuals who have significant medical needs requiring  
24-hour-a-day nursing. The home located in the Crystal Woods 
development off Arrowhead Road has been completed and two 
of the four individuals moved in to their new home on June 
23rd. The home is a spacious four bedroom home with an 
additional space for Respite Services. 

We welcome our new clients and their families to DRCC!  
It is an exciting time for us all!

Elvis is in the building!
Debra Renz, Steve Dulinski, and Kelsey Roche recently went to 
the St. Croix Casino in Danbury, Wisconsin to see an Elvis 
Presley impersonator.   Elvis came out in his famous white 
beaded suit with the big collar.  At one point during the concert 
Elvis came off the 
stage, came up to 
Debra and put his 
blue scarf around 
her neck. It was the 
highlight of the 
concert for her and 
she became very 
smitten with him.  
She didn’t take the 
scarf off all night. 
Steve hummed 
and swayed along  
to all the greatest 
hits.  After the concert they were able to meet Elvis and take 
pictures.  They had a great time.  He was the best Elvis 
impersonator they had ever seen. 

Steve, “Elvis” and Deb.



Mission Statement 

DRCC is a nonprofit agency  

committed to providing quality services 

to individuals and families across the 

age and disability spectrum.

728 Garfield Avenue
Duluth, MN  55802-2634
(218) 722-8180

DRCC Board of Directors
Jessica Durbin, President

Myron Stevenson, Vice President

Dennis Ramberg, Secretray/Treasurer

Tony Mancuso

Kirk Wimmer

Julie Seidelmann

Nancy Lane

Kathy Hanson

Pam Sedor

The Duluth Regional Care Center is  
a private, nonprofit organization.   
Services are paid with a combination  
of funds from St. Louis, Carlton, Cook,  
and Lake County Social Services, the  
State of Minnesota and the Federal  
Medicaid Program. 
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